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Confirmation of Payee is an improvement 
to the payments system, designed to 
improve security and prevent fraud. It 
allows bank customers to check that the 
name on an account they are sending 
money to is correct before making  
the payment. 

This new system was supposed to take 
effect from July 2019. However, UK 
Finance have said this is likely to be 
delayed until 2020 due to the complexity 
of the changes and other payments 
changes happening at the same time. 

So what is Confirmation of Payee and how 
will it change things?

But only the account number and sort 
code are used to make a payment. 
This means that payments are vulnerable 
to fraud, with people potentially posing as 
someone legitimate and tricking victims 
into paying them online. 

For example, a business could receive and 
pay a fake invoice that uses the name of 
a legitimate supplier. Believing it to be 
genuine, the business would authorise the 
payment. 

Known as authorised push payment 
(APP) scams, this type of fraud makes it 
even more difficult for victims to get their 
money back, because they authorised  
the payment.

Total losses from APP scams totalled 
£145.4 million from 34,128 cases in the 
first half of 2018, according to UK Finance. 

Under the new Confirmation of Payee 
system, payments will need to match the 
account name as well as the sort code and 
account number, preventing APP fraud.

Confirmation of Payee – what 
merchants need to know

How the payments system 
currently works
When you make an electronic 
payment, you currently tell the bank: 

• the account number
• the sort code
• name of the account

Authorised push payment (APP) is the term used to describe fraud carried out after 
criminals have managed to trick consumers into making a payment or transferring 
money to them in the belief that they are making a payment to a genuine person or 
organisation.

Source: UK Finance

Key Things To Know
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How Confirmation of Payee 
will work 

If you set up a new payment or update an existing one, banks will check the 
name of the person or organisation you are paying. When you make a payment 

there are three possibilities:

01
Correct name: 
If you use the 
right name, 
you will receive 
confirmation that 
the account details 
match, so you 
can proceed with 
payment.

02
Similar name:
You will be given 
the actual name 
of the account 
holder, so you can 
check and update 
the details, or 
contact the person 
or organisation 
you are trying  
to pay.

03
Wrong name:
You will be told 
that the name is 
not correct and 
advised to contact 
the person or 
organisation you 
are trying to pay.

No payments will be made automatically. Even when the name matches, you will 
always be required to confirm that you want to proceed with a payment.
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What do merchants need to do?
Make sure your customers know the correct 
name for your bank account, so that any 
payments they make to you will match 
effortlessly. But because changes to systems 
have been delayed, there is nothing you 
currently need to do to adapt your own 
payments systems for Confirmation of Payee. 
But it is helpful to start planning so you will be 
ready for when the system is introduced.

It also makes sense to make sure your business 
is wise to the threat of APP fraud, and have 
strong internal systems and controls in place 
to prevent its possibility. Staff training and 
internal policies can help – for example, any 
changes to bank account details must be 
double checked by a call to a known contact 
using a trusted phone number. You may also 
have to answer these kinds of calls from your 
own customers who are acting responsibly to 
avoid potential fraud.

Advice on preventing APP fraud
To stay safe, customers are urged to follow the advice of the  

Take Five to Stop Fraud campaign: 

1 A genuine bank or 
organisation will 

never contact you 
asking for your PIN, 
full password or to 
move money to a safe 
account. 

2 Never give out 
personal or 

financial information. 
Always contact the 
company directly 
using a known email 
or phone number. 

3 Don’t be tricked into 
giving a fraudster 

access to your details. 
Never automatically 
click on a link in an 
unexpected email  
or text. 

4 Always question 
uninvited 

approaches, in case 
it’s a scam. 

More help for merchants from Cardnet

• Payment security insights
• Cardnet how to guides
• Sign up to our market guides

https://lloydsbankcardnet.com/insight-series/payment-security/
https://lloydsbankcardnet.com/resources-and-faqs/how-to-guides/
https://lloydsbankcardnet.com/forms/contact-us/
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The information shared in this update was accurate at the time
of publishing but many of the regulations we discussed are subject to change.
While all reasonable care has been taken to ensure that the information 
provided is correct, no liability is accepted by Lloyds Bank for any loss or 
damage caused to any person relying on any statement or omission. This is for 
information only and should not be relied upon as offering advice for any set of 
circumstances. Specific advice should always be sought in each instance.

Please contact us if you would like this information in an 
alternative format such as Braille, large print or audio.

Our service promise 
If you experience a problem, we will always try to resolve it as quickly as 
possible. Please bring it to the attention of any member of staff. Our complaints 
procedures for businesses with an annual turnover of up to £25m are published 
at lloydsbank.com/business/contactus and for businesses with an annual 
turnover of £25m or more they can be found at lloydsbankcommercial.com/
contactus

Cardnet® is a registered trademark of Lloyds Bank plc. Lloyds Bank plc 
Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England 
and Wales No. 2065. Authorised by the Prudential Regulation Authority and 
regulated by the Financial Conduct Authority and the Prudential Regulation 
Authority. Lloyds Bank plc is covered by the Financial Ombudsman Service 
(please note that due to the eligibility criteria of this scheme not all Lloyds Bank 
customers will be covered).
Information correct as at March 2018.

Important note:
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For more information visit
lloydsbankcardnet.com


